
McDonald’s Crew Accounts, and How to Register Yours

Welcome to McDonald’s! 

This guide will help you register a

McDonald’s Crew Account.

Why do I need a McDonald’s Crew Account?

Crew Accounts provide access to content that’s available only to authorized users, like you! Registering 
a Crew Account will enable your access to important applications that may be used in your restaurant, like:

✓ Fred and Campus: Training information and courses
✓ Workplace: A fun app where you can communicate and connect with others in your restaurant
✓ Team Center: Where you can view your work schedule, for example
✓ McDPerks & McD Bravo!: McDonald’s discount and incentive programs
✓ + other helpful resources, with more added from time to time

The registration 
process usually takes 
five minutes or less!

*Most McDonald's restaurants are operated by independent franchisees who are solely responsible for making all employment-related decisions and setting their own employment-related 
policies and practices. McDonald's Crew Accounts are an optional resource made available to independent franchisees. Any use of this resource by an independent franchisee or a 
franchisee's employee does not create a principal-agent relationship between McDonald's Corporation (or any of its subsidiaries) and the independent franchisee, nor does it create an 
employment relationship between McDonald's Corporation (or any of its subsidiaries) and any franchisee's employees. If you work for a franchisee, please check with your franchisee, or the 
person designated by your franchisee (for example, your General Manager), to determine whether and which aspects of this resource your franchisee has chosen to use, if any.

A Restaurant Manager or Crew 
Trainer may guide you to specific 
Crew Account resources.*



After clicking on the welcome.mcd.com link from 
the Welcome email or text, or after scanning your 
QR code, you’ll get to the Welcome page. 

Click on “Get Started” to begin.

Register Your McDonald’s Crew Account in Three Easy Steps!

Look for our Welcome Message, which will come as 
an e-mail from McDonald’s Account Management 
Team, and/or as a text message to your mobile 
number. You may have already received the Welcome 
Message – check your junk/spam folders just in case. 

Can’t find the Welcome Message? Ask your 
Restaurant Management team for help. They can 
resend the Welcome Message or generate a unique 
QR code for you to scan instead.

Sample

QR Code Example

Get Started

Welcome!



Register Your McDonald’s Crew Account in Three Easy Steps!

On the Let’s Get Started screen, you can confirm 
your profile details for the account, then click on
“Choose Account Type” to continue. 

Tip: If you need to update anything during this step, 
let your Restaurant Manager know so that they can 
update your employee file, too.

Choose to log in via your existing Social Account or request 
a new McDonald’s ID – whichever option is easiest for you!

McDonald’s ID: Ask for a unique McDonald’s ID and 
password that’s managed on your behalf. You’ll need to 
keep track of your new username and password. 
Remember to keep those safe!

Social Account: Keep log ins easy, simple, and secure by 
relying on a familiar account you already use every day and 
manage yourself. 

Which type of account? 

Let’s Get Started!

Note: 
Updates made here 
are only applied to 
your Crew Account 
profile – they do 
not carry over into 
your employee file. 

Choose Account Type

Choose Social AccountChoose McDonald’s ID



Congratulations!

Good Job...

Your Crew Account is registered.

You’ll get a confirmation e-mail in 3-4 hours, but content and 
applications may take up to 36 hours to become available.

Check with your Restaurant Management team to learn how to 
make the most of your Crew Account. Remember to log in from 
time to time to explore what’s new!


